
INTELLIGENCE. 
RELIABILITY. 
COMPETITIVENESS. 
THE HALLMARKS 
OF OUR BUSINESS.



GOING 
THE EXTRA 
MILE FOR 
CLIENTS.
WE LOVE DIRECT MAIL. WE APPRECIATE  
OUR CLIENTS HAVE A CHOICE ABOUT  
WHICH MAIL HOUSE THEY CHOOSE,  
SO RIGHT FROM THE VERY START, WE’VE 
BUILT OUR  AUSTRALIAN-OWNED BUSINESS 
ON PROVIDING EXEMPLARY CUSTOMER  
SERVICE, INDUSTRY-LEADING TECHNOLOGY 
AND COST-COMPETITIVE DIRECT MAIL 
SERVICES. WHEN YOU NEED A RELIABLE,  
NO-FUSS, COMPETITIVE MAIL HOUSE 
PARTNER, CALL US. WE’RE READY TO HELP.



ON-TIME,
ON-BUDGET
LODGEMENT

>  Plastic Wrap Services
>  Laser Printing & Imaging
>  Intelligent Mechanical Mail Insertion
>  Fulfilment Services
>  Inkjet Addressing
>  Data Management
>  Folding
>  Mail & Courier Services
>  Storage & Warehousing
>  Envelope Supply & Printing
>  Catalogue Distribution
>  Letterbox Delivery
>  Shrink Wrap Services
>  Trade Mail & Fulfilment Services



YOUR FULL-SERVICE MAIL & FULFILMENT HOUSEPLASTIC WRAP SERVICES
Protect your direct mail from the elements and 
grab visual attention using our 100% degradable 
plastic wrap packaging. We deliver a high-capacity, 
intelligent plastic wrapping service from 5,000 items.

LASER PRINTING & IMAGING
Our on-site, state-of-the-art, high-speed cut sheet 
Xerox laser printing equipment offers personalisation, 
while outputting the highest quality available.  
We can deliver up to 500,000 laser impressions  
per 24 hours.

INTELLIGENT MECHANICAL 
MAIL INSERTION
Focus on the creative aspects of your direct 
marketing campaign and let us worry about the 
rest. Our intelligent mechanical mail insertion 
equipment offers up to 8 sheets collated and  
folded with selective inserting.

FULFILMENT SERVICES
Outsource your fulfilment services requirement to 
us. Our experienced fulfilment team handle fulfilment 
requests via the Internet, phone, email or post,  
in Australia and from around the world.

INKJET ADDRESSING
Our high-speed, high-precision inkjet address 
printers print addresses, graphics (such as barcodes 
and logos), enabling you to maximize the impact and 
professionalism of your direct mail piece.

DATA MANAGEMENT
Direct Mail provides total preparation and cleansing 
of data files to meet all Australia Post regulations, 
including barcode allocation and pre-sorting 
services. We wash and de-duplicate files, print  
post line haul and consolidate to maximise  
postal discounts.

FOLDING
We fold to precision to avoid jamming and wastage, 
obscuring important information and slowing down 
your job. We can fold from A3 to DL and everything 
in-between.

MAIL & COURIER SERVICES
Direct Mail offers a suite of mail and courier services, 
using Australia Post, and its network of reliable, 
reputable couriers to deliver locally, domestically and 
around the world.

STORAGE & WAREHOUSING
From our secure warehouse premises in Richmond, 
we offer clients a hassle-free storage solution that 
minimizes delays in lodgement. We provide  
computerized inventory reporting, enabling you  
to track and monitor stock levels.
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YOUR FULL-SERVICE MAIL & FULFILMENT HOUSE

SHRINK WRAP SERVICES
We have fully-automated shrink wrapping services 
available at very competitive rates.  Our shrink wrapping is 
perfect for music CDs, DVDs, annual reports, catalogues 
and much more.

TRADE FULFILMENT
Partner with the best. When your bulk mail has to be 
lodged by deadline, when the job has to be done right, 
with no fuss, call us. We handle mechanical insertion  
and plastic wrapping jobs from 5,000 pieces up to  
over 500,000.

ENVELOPE SUPPLY & PRINTING
Our experienced team can source any envelope you 
want, saving you the time it takes to locate a supplier, 
at very competitive rates. We can print envelopes on 
line too so they are ready to use immediately.

CATALOGUE DELIVERY
We offer a full end-to-end catalogue distribution service 
that encompasses personally addressed – or “to the 
householder” letterbox – delivery requirements.  
From data management to lodgement, we handle  
the entire process.

LETTERBOX DELIVERY
Letterbox delivery can be executed through Australia 
Post or our own letterbox delivery walker network. 
We can print your letterbox delivery materials, such as 
leaflets and flyers, too.



DMC has been a trusted and respected 
partner of The Fuel Agency for over 6 
years. They are hardworking, easy to deal 
with and demonstrate excellent quality 
control. We rate them as the best Mail 
House in the country. I have no hesitation in 
recommending them.  

Paul Cooke, Director 
The Fuel Agency

I have been using DMC for mailing our 
magazine titles for more than 12 years. They 
are a friendly, efficient team to work with and 
provide an excellent and reliable service.

Natalie Becker, Advertising Liaison  
& Distribution 
Architecture Media

DMC has been the most accommodating 
and most pleasant supplier we have ever 
dealt with, always so professional. First time 
in 12 years we’ve had no issue with our 
mail house!! Our rep Richard is fantastic 
and very understanding, we have a strong 
working relationship and we know that we 
are always number one with him and DMC! 
One word to describe DMC “professional”! 
Customer service at DMC has always been 
PARAMOUNT, they are all a wonderful group 
to deal with and we know that they are 
customer driven!

Monita Santos, General Manager  
Countrywide Austral Pty Ltd

We have used DMC for the past 5 years 
for all catalogue and promotional material 
mail outs for up to 25,000 customers. We 
find the service exceptional. Since using 
DMC our mail outs are extremely organised, 
efficient and professional. 

Zoe Baker, Retail Operations 
Perri CuttenCall DMC on 1300 337 100

For more information visit

www.directmail.com.au

TESTIMONIALS


